
ARTIFICIAL INTELLIGENCE
Transform your business with AI Chatbots

Engage customers, save time, and boost your bottom line e�ortlessly!

What is an AI Chatbot?
A chatbot is a 24/7 virtual assistant that interacts with customers through 
your website, answering questions, providing information, and offering 
support. It not only enhances customer experience externally but also 
assists your team internally with key information.

The value of AI Chatbots
• 24/7 customer or user support
• Instant responses to common questions
• Reduced operational costs
• Increased engagement
• Data-driven insights
• Seamless human escalation

• Retail: Product recommendations, order tracking
• Hospitality: Booking assistance, availability checks
• Healthcare: Appointment support, care guidance
• Finance: FAQs on loans, accounts, investments
• Administration: Ticketing, internal queries

36% of companies using chatbots report higher lead 
generation and a 67% average sales increase. 
(OutGrow study)



Data and content readiness
Do you have FAQs, product information, or helpdesk content that a chatbot can learn from?

Is your information up-to-date and stored in a place where it can be easily accessed?

Do you have clear answers to common customer or user questions?

If you answered “yes” to most of these, you’re AI Chatbot ready!

If not, Purple Frog Systems can help you fill the gaps quickly. You can also explore 
other ways AI could support your business by booking a FREE consultation session 

at ai@PurpleFrogSystems.com

Customer journey readiness
Do you receive repeat queries that slow down your team?

Could customers, or your team, benefit from 24/7 support?

Are there points in your journey where automation could remove friction?

Technical readiness
Do you know where your chatbot will live? (Website, Teams, social, intranet)

Do you have permissions and access to integrate with existing systems?

Are you prepared to escalate from chatbot to human when needed?

Business and security readiness
Do you understand what data the chatbot can and cannot access?

Do you have policies around security, privacy, or compliance?

Are the right stakeholders aware of the project?

Success and ROI readiness
Do you have KPIs such as reduced handling time, fewer tickets, increased sales?

Is your team prepared to monitor chatbot performance and refine responses?

Do you know which processes could benefit immediately from automation?

ARE YOU READY FOR 
AI CHATBOTS?
Use this quick checklist to see if your organisation is prepared
to introduce AI-powered customer and internal support.


